CASE STUDY

ChinaCache increased Skyscanner’s website performance by 33% and website
availability to 100% all across China.

Overview
Skyscanner is a search engine that allows users to
browse for flights, hotels and cars based on price and
location. Additional tools allow users to compare flight
prices of any give route over a month period of the
price of weekend flights from any given city.
Headquartered in Scotland, United Kingdom, the
company offers flight services in more than 30
languages in addition to English, including Chinese,
Russian, Portuguese, Polish, Spanish and Japanese.
Since 2012, Skyscanner has hosted a website in China
(www.tianxun.cn) that allows Chinese customers to
find and book airline reservations. The number of
visitors to Skyscanner’s site in China has grown
tenfold over the past few years, and 20% of all visitors
to Skyscanner’s website come from China.
In the wake of this skyrocketing growth, Skyscanner
acquired Chinese meta search company Youbibi. The
acquisition will provide Chinese travelers with one
place to search for all their travel needs, bringing
together Youbibi’s mainland China expertise with
Skyscanner’s comprehensive coverage of international
flights.

The Challenge
When Skyscanner first attempted to bring its services
to Chinese customers, it faced several important
challenges. First, the company was having difficulty
ensuring that its content complied with China’s strict
standards.
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• Helped Skyscanner overcome
local peering issues and
conform to government
regulations.
• Established consistent website
delivery across multiple
platforms
• Improved website performance
by 33% and increased website
availability to 100%.

Availability and latency were additional concerns.
Skyscanner had been using a Content Delivery
Network (CDN) in an attempt to speed performance
and improve availability, but the site remained slow.

1

CASE STUDY

Because the CDN provider Skyscanner used did not have a presence in China, content
delivery depends on local ISPs. Lack of quality peering among those ISPs meant that
traffic could not be rerouted if it backed up during busy times, leading to poor availability
and further delays.

ChinaCache Solutions
With ChinaCache, Skyscanner has been bale to meet the content standards of Chinese
government regulators and the performance and availability standards of its users.
ChinaCache provided consulting services to help Skyscanner troubleshoot the types of
content that could trigger the Great Firewall and to help it work with the government to
either remove the content or create an acceptable alternative.
Skyscanner was also able to improve performance and availability with help from
ChinaCache. ChinaCache uses its own backbone to connect all local ISPs and enable
peering, which eliminates bottlenecks within China.
In addition, ChinaCache leveraged more than 500 nodes throughout China to deliver
content from edge servers located near end users. These nodes reduced latency and
provided acceleration for interactive queries that must communicate directly with an origin
server. For static content, these nodes also provided static caching with optimized cache
rules to further speed up delivery.
Acceleration for mobile users making ChinaCache a one-stop-shop that supports users on
all types of devices. With connections to mobile carriers such as China Telecom, China
Unicom, China Mobile and other smaller carriers, ChinaCache was able to accelerate
Skyscanner’s website and offer compression to ensure it works on every type of device.
As Skyscanner’s growth continues to soar, ChinaCache will continue to help the company
address government requirements and meet the needs of its customers.
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About Skyscanner
Skyscanner is a global search engine that enables people to find comparisons for flights,
hotels and car reservations. The service is free to users and direct customers to the airline,
hotel, car reservation providers or travel agencies to complete the booking process. The site
is multilingual, offering flight serves in more than 30 languages including English, Chinese,
Russian, Portuguese, Polish, Spanish and Japanese. In addition to its flight search engine
technology, Skyscanner also features regular news items form the travel and flight industry
as well as travel trips for customers. Skyscanner is headquartered in Edinburgh, Scotland,
along with a presence in Asia and the United States.

About ChinaCache
ChinaCache International Holdings Ltd. is a leading total solutions provider of Internet content
and application delivery services in China. Through its distinctive 3-tier Internet ecosystem,
China Cache also offers Internet data center management, Internet Exchange operations and
cloud hosting services. ChinaCache's network is interconnected with those operated by the
three dominating telecom carriers (China Mobile, China Unicom and China Telecom) and local
Internet service providers in China. With more than two decades of experience in developing
solutions tailored to China's complex Internet infrastructure, ChinaCache has helped
enterprises, SME clients, government agencies and other organizations enhance the reliability
and scalability of their online services and applications within Mainland China.

ChinaCache At a Glance
Year Founded | 1998
Headquarter | Beijing
Global PoPs | 500+
In Country Delivery | 100%
24/7 Bilingual Support
CDN Nodes By ISP
China Telecom
China Unicom
China Mobile
CERNET
Tietong
Chonghua
Other ISP

ChinaCache North America
21700 Copley Dr. Suite 300
Diamond Bar, CA 91782

T: 866.998.3399 / 213.239.8878
E: ccnasales@chinacache.com

ChinaCache EMEA

6F, WeWork Paddington,
2 Eastbourne Terrace,
London W2 6LG, UK
T: 44.20.3728.1160
E: emea@chinacache.com

ChinaCache APAC

Room 1701, 69 Jervois Street
Sheung Wan, Hong Kong
T: 852.2524.8268
E: cchk@chinacache.com

ChinaCache Headquarter
Section A, Building 3,
Dian Tong Creative Square,
No.7 Jiuxianqiao North Road,
Chaoyang District
Beijing 10015 China
T: 852.2524.8268
E: cchk@chinacache.com
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